
Some Digital India steps
as opportunities for US biz

• Ease Of Doing Business

- From142 to 130 out of 189

- Transparency International

The Competitiveness rankings show India 

Ranked 55 out of 140 countries –

an improvement over 71 out of 144, two years

back 

• Digital India 

- Jan Dhan accounts 

- Electronic scrutiny of Income Tax

- 90% of the electronic returns have been 

processed within 90 days.

- 80% of the IT refunds issued in 30 days. 



www.udyamimitra.in



MUDRA Bank
www.mudra.org.in

Funding of the unfunded :
Missing Middle
PM Mudra Yojana coverage 
has crossed 3 crore ( 30 
million ) accounts!

3.20 crore ( 32 million ) 
people given loans to pursue 
entrepreneurial ambitions!

RS. 1.75 lakh crores ( US$ 25 
billion ) disbursed



PMO grievance redressal system
• http://pgportal.gov.in/pmocitizen/Grievancep

mo.aspx
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 Commercial Service: http://export.gov/india/index.asp
 American Chamber of 

Commerce, India: http://www.amchamindia.com/

 U.S. India Business Council: http://www.usibc.com/  Confederation of Indian Industry: http://www.cii.in/

 Federation of Indian Chambers of Commerce and 
Industry: http://www.ficci.com/

 Indo-
American Chamber of Commerce: http://www.iaccindia.c
om/

 The Associated Chamber of Commerce & Industry 
(ASSOCHAM): http://www.assocham.org/

 U.S.-India Importers’ Council 
(USIIC): http://www.usiic.in/

 U.S.-India Investors Forum (USIIF): http://www.usiif.in  The Franchising Association of India, www.fai.co.in

 Ministry of Commerce http://commerce.nic.in/  Retailers Association of India http://www.rai.net.in/

 Indian Direct Selling Association http://www.idsa.co.in/  India Brand Equity Foundation http://ibef.org/home.aspx

 Reserve Bank of India: http://www.rbi.org.in/
 Government of India 

Directory: http://goidirectory.nic.in/

 Government of India Ministry of 
Finance: http://finmin.nic.in/

 Government of India Ministry of Commerce and 
Industry: http://commerce.nic.in/

 Government of India Department of Industrial Policy & 
Promotion 
(DIPP): http://dipp.gov.in/English/default.aspx#

 Government of India tenders: http://www.tender.gov.in

 Foreign Exchange Management 
Act: https://www.rbi.org.in/scripts/fema.aspx

 CRISIL online (similar to the Better Business Bureau in 
U.S.): http://crisil.com/index.jsp

How To Export To India – Web Sources
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Internet Resources for US Exporters
• Export.gov: www.export.gov

• U.S. Small Business Administration: 

www.sba.gov

• Export-Import Bank of the U.S.: 

www.exim.gov

• Bureau of Industry & Security: 

www.bis.doc.gov

• U.S. Department of State: 

www.state.gov

• U.S. Trade Representative (FTAs): 

www.ustr.gov

• Global NY Fund: https://global.ny.gov
• World Trade Week NYC: 

www.worldtradeweeknyc.org

• Trade Compliance (Trade Barriers): 

www.tcc.export.gov
• Unz & Company (Forms): www.unzco.com

• Federal Maritime Commission: 

www.fmc.gov

• International Air Transport Association: 

www.iata.org

• National Customs Brokers & 

Forwarders Association of America: 

www.ncbfaa.org/

• Directory of Freight Forwarding Services: 

www.forwarders.com

http://www.export.gov/
http://www.sba.gov/
http://www.exim.gov/
http://www.bis.doc.gov/
http://www.state.gov/
http://www.ustr.gov/
https://global.ny.gov/
http://www.worldtradeweeknyc.org/
http://www.tcc.export.gov/
http://www.unzco.com/
http://www.fmc.gov/
http://www.iata.org/
http://www.ncbfaa.org/
http://www.forwarders.com/


1.  CORPORATE CULTURE
Define your company’s personality.

2. STRATEGIC PLANNING
Not market share- grow with discipline.

3.  COST CONTROL
Lower costs equal lower prices.

4.  INNOVATION 
Do one thing better than any one else

5.  CUSTOMER SERVICE
The customer comes second, service comes first 

10 One-Liner Strategies for your Business



10 One-Liner Strategies for your Business

6.   HIRING
Hire  for attitude, train for skills.

7.   TRAINING
Get all thinking like they own the place    

8.   EMPLOYEE MORALE
Celebrate everything, embrace mistake.

9.   MARKETING AND ADVERTISING 
Break the routine rule of sales and sell.

10.  LEADERSHIP
Never stop thinking like an entrepreneur !
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 Environmental Issues

 Raw Materials

 Climate and Location

 Transportation, Communication

 Power

 Water and Sewerage

 Financial Systems

 Private Wealth

 Public Wealth

 “Good, Clean Governance”

 Justice System

 Connective Organizations

 Qualitative, Quantitative Data

 Frameworks and Concepts

 Knowledge Generation

 Health and Population

 Education and Training

 Attitudes and Motivation

 Architecture, Music, Language

 Range of Acceptable Behaviors, emotional intelligence

 Trust, Wealth Creation Attitudes, Long-Term Thinking

 Conservation, Restoration 

 Agricultural, Mineral, Petroleum

 Proximity to Markets

 Roads, Ports, Telephone Systems

 Electric Grids, Generation Capacity

 Pipelines, Pumping Stations

 Banks, Stock Markets

 Bank Deposits

 Bank Reserves, Taxes, Duties, Macroeconomic Stability

 Transparency, No Hidden Costs

 Property Protection, Predictable Regulations

 Chambers of Commerce, Unions

 Statistics, Opinions, Records

 Theories, Processes, Procedures

 Universities, R&D, Market Learning

 Nutrition, Medical & Mental Health

 Primary & Secondary, Technical

 Self-responsibility, action-orientation

Representative 

Elements
Representative Examples

Note: Items in normal type reproduce the original Wolfensohn framework. Items in italics are additions recommended by Cluster Pulse  experience.

7 Forms of Capital and India!



Time for QUESTIONS..…time permitting 
after Q&A, sectoral talk will follow



Our philosophy :
Action @ Speed of thought

Follow Mentor on road at:
www.mentoronroad.com/usa

Facebook page: globaljagat
Twitter: globaljagat
Linkedin: /in/clusterpulse

Handphone : India - +91-9825506441
USA - +1 928 306 5335
jagat@globaljagat.com

Any questions 



SECTORAL 
FOCUS



Education



Education



India’s healthcare market functions through five segments

Potential Sectors: Health Care



India’s healthcare sector 
growth trend (In US$ billion)

Healthcare has become one of India's
largest sectors both in terms of revenue
and employment.

The industry is growing at a tremendous
pace owing to its strengthening coverage,
services and increasing expenditure by
public as well private players.

The total industry size is expected to
touch $160 billion by 2017 and $280 billion
by 2020

As per the Ministry of Health, development of 50 technologies is being targeted for the treatment of
diseases like Cancer and TB.

Government is emphasising on the eHealth initiatives such as Mother and Child Tracking System (MCTS)
and Facilitation Centre (MCTFC).

Indian companies are entering into merger and acquisitions with domestic and foreign companies to drive
growth and gain new markets.

Potential Sectors: Health Care



Notable trends in India’s healthcare sector

Potential Sectors: Health Care



Notable trends in India’s healthcare sector

Potential Sectors: Health Care



Opportunities for US SMB’s in India’s healthcare sector

Potential Sectors: Health Care



Potential Sectors: FinTech



Potential Sectors: FinTech



Cleantech opportunities in India 

Major RE  Technology in 
India

FY 2015 – 16 
Capacity Addition

Cumulative status (As on 
31st Jan 2016)

Wind Energy 1,744 MW 25,188 MW

Solar Energy 1,489 MW 5248 MW

Small Hydro Power 132 MW 4187 MW

Bio-Power (Biomass & 
Gasification and Bagasse 

Cogeneration)
342 MW 4760 MW

Waste to Power 12 MW 127 MW

 Wind power generation potential in India is 300,000 MW.
 Solar power capacity targets are at 100,000 MW by 2022, entailing an investment of $93 

billion, to make India one of the largest green energy producers.

Potential Sectors: CleanTech



Clean technology market opportunity analysis shows that as much as $103
billion will be invested across 13 clean technology sectors in India over the next
decade.

Size of the clean technology market accessible to SMEs in India
($ billion)

Potential Sectors: CleanTech



Cleantech opportunities in India 

Leading opportunities for SMEs in India are in onshore wind (about $23 billion), solar
PV (about $21 billion), and wastewater (about $18 billion).

With some of the other key opportunities being in:

Energy Efficiency

Smart Grids

Green Buildings

Environment Technologies

Waste management, development of urban areas, water & sanitation

Clean  Coal Technologies

 Coal beneficiation,  Coal combustion, Coal conversion

Water Management

Industrial waste water management , Drinking water purification

Potential Sectors: CleanTech



Sectors in which clean technology SMEs of India are 
currently involved 

Potential Sectors: CleanTech


