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Some Digital India steps
as opportunities for US biz

* Ease Of Doing Business
- From142 to 130 out of 189
- Transparency International
The Competitiveness rankings show India Tm—
Ranked 55 out of 140 countries —

an improvement over 71 out of 144, two years India is ranked 55 out of 140 countries in the World
back Economic Forum’s global competitiveness rankings.
RANK
RANKING 6l
(autof 140) 6CI2015-2016 2014-2015
* Digital India 2015-16 Score (1-7) a0
- Jan Dhan accounts ! E izukend ====== 6] 1
. . 2 Singapore 568 2
- Electronic scrutiny of Income Tax
M= 2 EEEEEE e
- 90% of the electronic returns have been ' -y EEEEEE 5
processed within 90 days. = netheriands [N 55 ¢
- 80% of the IT refunds issued in 30 days. 6 MLEE HEEEE 57 ¢
A 3 ooos ENEEEEEEIEE e
Il e Finland HEEEE 5 ¢
9 H—ECL BEEEE 52 ©
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Endeavour and Prosper

Y UdyamiMitra

| SIDBI

SMALL INDUSTRIES DEVELOPMENT BANK OF INSCA

Ei/ Seek Handholding Support E Select and apply to preferred Banks

A

Loan in easy steps for
Business Enterprises and MSMEs

MUDRA Loans Stand-Up India Loans Other MSME Loans Knowledge Portal for Young MSMES (smallb.in)

100000+ 17000+ Track Multiple

Bank Help-Centers Application Loan
Branches across India status Offers



MUDRA Bank HENTOR=
www.mudra.org.in

Funding of the unfunded :
Missing Middle

PM Mudra Yojana coverage
has crossed 3 crore ( 30
million ) accounts!

3.20 crore ( 32 million )
people given loans to pursue
entrepreneurial ambitions!

RS. 1.75 lakh crores ( USS 25
billion ) disbursed



PMO grievance redressal system HENTORe

* http://pgportal.gov.in/pmocitizen/Grievancep
MOo.aspXx

Write to the Prime Minister

Entries Prefixed with * are Mandatory

* Name

Complainant Categor =
- o (=) Male

) Female
(U Transgender

() Others (If an organisation)

* Address
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(Swachh o
Bharat) #startuplnjzl_lq

Ease of doing
business

Products /
technology

Start Up India

Stand up
India

Projects Ease of Doing Products

Business
s Digital India
Power To Empower

Smart City
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How To Export To India — Web Sources

v' Commercial Service: http:/ /export.gov/india/index.asp

Federation of Indian Chambers of Commerce and

Industry: http:/ /www.ficci.com/

U.S.-India Investors Forum (USIIF): http:/ /www.usiif.in

Indian Direct Selling Association http:/ /www.idsa.co.in/

Government of India Ministry of

Finance: http:/ /finmin.nic.in/

Foreign Exchange Management

Act: https:/ /www.rbi.org.in/scripts/fema.aspx

v

v

v

v

v

v

American Chamber of

Commerce, India: http:/ /www.amchamindia.com/

Indo-
American Chamber of Commerce: http:/ /www.iaccindia.c

om/

The Franchising Association of India, www.fai.co.in

India Brand Equity Foundation http:/ /ibef.org/home.aspx

Government of India Ministry of Commerce and

Industry: http:/ /commerce.nic.in/

CRISIL online (similar to the Better Business Bureau in

U.S.): http:/ /crisil.com/index.jsp



http://export.gov/india/index.asp
http://www.amchamindia.com/
http://www.usibc.com/
http://www.cii.in/
http://www.ficci.com/
http://www.iaccindia.com/
http://www.assocham.org/
http://www.usiic.in/
http://www.usiif.in/
http://www.fai.co.in/
http://commerce.nic.in/
http://www.rai.net.in/
http://www.idsa.co.in/
http://ibef.org/home.aspx
http://www.rbi.org.in/
http://goidirectory.nic.in/
http://finmin.nic.in/
http://commerce.nic.in/
http://dipp.gov.in/English/default.aspx
http://www.tender.gov.in/
https://www.rbi.org.in/scripts/fema.aspx
http://crisil.com/index.jsp
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Internet Resources for US Exporters

* Export.gov: www.export.gov

e U.S. Small Business Administration:

www.sba.gov

* Export-Import Bank of the U.S.:

WWW.EXIM.gOV

* Bureau of Industry & Security:

www.bis.doc.gov

* U.S. Department of State:

www.state.gov

* U.S. Trade Representative (FT'As):

WWW.UStr.oov

Global NY Fund: https://global.ny.gov

e  World Trade Week NYC:

www.wotrldtradeweeknvyc.org

* Trade Compliance (Trade Barriers):

WWW.tCC.export. o0V

Unz & Company (Forms): www.unzco.com

e Federal Maritime Commission:

www.fmc.oov

* International Air Transport Association:

WWWw.1ata.01o

e National Customs Brokers &
Forwarders Association of America:

www.ncbfaa.org/

Directory of Freight Forwarding Services:

www.forwarders.com



http://www.export.gov/
http://www.sba.gov/
http://www.exim.gov/
http://www.bis.doc.gov/
http://www.state.gov/
http://www.ustr.gov/
https://global.ny.gov/
http://www.worldtradeweeknyc.org/
http://www.tcc.export.gov/
http://www.unzco.com/
http://www.fmc.gov/
http://www.iata.org/
http://www.ncbfaa.org/
http://www.forwarders.com/

10 One-Liner Strategies for your Business



10 One-Liner Strategies for your Business



7 Forms of Capital and India!

----| Cultural

Human

Forms

Knowledge

Hi

___JInstitutional

----| Financial

Man-Made

Lower Forms

Natural
Endowments

Representative
Elements

% Tangible Articulations

¥ Norms

v Mental Models

% Health and Population

% Education and Training

. Attitudes and Motivation

“Good, Clean Governance”
Justice System
Connective Organizations

Financial Systems
Private Wealth
Public Wealth

Transportation, Communication
Power
Water and Sewerage

Environmental Issues
Raw Materials
Climate and Location
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Representative Examples

Architecture, Music, Language
Range of Acceptable Behaviors, emotional intelligence
Trust, Wealth Creation Attitudes, Long-Term Thinking

Nutrition, Medical & Mental Health
Primary & Secondary, Technical
Self-responsibility, action-orientation

Transparency, No Hidden Costs
Property Protection, Predictable Regulations
Chambers of Commerce, Unions

Banks, Stock Markets
Bank Deposits
Bank Reserves, Taxes, Duties, Macroeconomic Stability

Roads, Ports, Telephone Systems
Electric Grids, Generation Capacity
Pipelines, Pumping Stations

Conservation, Restoration
Agricultural, Mineral, Petroleum
Proximity to Markets

Note: Items in normal type reproduce the original Wolfensohn framework. Items in italics are additions recommended by Cluster Pulse experience.

ki UN RUALD



Time for QUESTIONS.....time permitting
after Q&A, sectoral talk will follow



Our philosophy : THANK YOU
Action @ Speed of thought

FOR YOUR TIME, PATIENCE
Follow Mentor on road at:
www.mentoronroad.com/usa AND CONSIDERATION !!!

Supported By

Facebook page: globaljagat
Twitter: globaljagat
Linkedin: /in/clusterpulse

Handphone : India - +91-9825506441
USA - +1 928 306 5335
jagat@globaljagat.com ’

Any questions







Early Childhood
Education (Pre-schools)

Education

Schooling Higher Education

Graduation
(General & Professional)

Vocational Education &

Skill Development

Vocational Education
in Manufacturing
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Ancillary Segments

Test Preparation
and Tutoring

K-12 Schools Post Graduation Vocational Education Content: Textbooks
e oehoo (General & Professional) in Services and e-Learning
Research (PhD.) Allied Services efc.

Market Size: $52bn

Market Size: $15bn

Market Size: $5bn

Market Size: $28bn

Market
Opportunity

N Yol n PR,
LAGH: 144

CAGR: 20%

CAGR: 20%

ECE: For Profit
K-12: Not for Profit

Regulations

Not for Profit

For Profit

For Proft




Schools (K-12)

Education

Colleges: 355390

MENTORg—

s ON ROADE—=

ocational Training Centers

1.5 mMn Universities”: 751 22,000
Govt. Private Govt. Private Govt ITl: 2,571 Pvt.ITI
11mn 0.4 mn 8,000 28,283 Polytechnics: 9.900 | 0673

MNo of Students: 260mn

No of Students: 2gmn

No of Students: 45mn

Annual Intake
18 mn

Annual Intake
F mMn

Annual Intake
3Imn

Additional Capacity Required
40 Mn

Additional Capacity Required
20 mn

Additional Capacity Required
20 mn

Additional Requirement for
Teachers-2mn

Additional Requirement for
Faculty- 1.7 mn

Additional Requirement for
Trainers- 1 mn

Additional Resources
US%60 bn

Additional Resources
US%100 bn

Additional Resources
US$40 bn




MENTOR

et ON ROAD B

Potential Sectors: Health Care

India’s healthcare market functions through five segments

Government hospitals — It includes healthcare centres, district

— Hospitals hospitals and general hospitals

Private hospitals — It includes nursing homes, and mid-tier and
top-tier private hospitals

It includes manufacturing, extraction, processing, purification and
Pharmaceutical —— packaging of chemical materials for use as medicafions for
humans or animals

. . It comprises businesses and laboratories that offer analytical or
Diagnostics diagnostic services, including body fluid analysis

Medical It includes establishments primarily manufacturing medical
equipment and equipment and supplies, e.g. surgical, dental, orthopaedic,
supplies ophthalmologic, laboratory instruments, etc

Medical It includes health insurance and medical reimbursement facility,
covering an individual's hospitalisation expenses incurred due fo
sickness

Insurance

Telemedicine has enormous potential in meeting the challenges of
healthcare delivery to rural and remote areas besides several
other applications in education, fraining and management in
health sector

Telemedicine
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Potential Sectors: Health Care

India’s healthcare sector
growth trend (In US$ billion)

v'Healthcare has become one of India's
largest sectors both in terms of revenue
and employment.

v'The industry is growing at a tremendous
pace owing to its strengthening coverage,
services and increasing expenditure by
public as well private players.

v'The total industry size is expected to
touch $160 billion by 2017 and $280 billion

by 2020 2008 2009 2010 2011 2012 2014 2015 2016 2017F 2020F

v'As per the Ministry of Health, development of 50 technologies is being targeted for the treatment of
diseases like Cancer and TB.

v'Government is emphasising on the eHealth initiatives such as Mother and Child Tracking System (MCTS)
and Facilitation Centre (MCTEFC).

v Indian companies are entering into merger and acquisitions with domestic and foreign companies to drive
growth and gain new markets.
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Potential Sectors: Health Care

Notable trends in India’s healthcare sector

* With increasing urbamisation and problems related to modem-day living in urban settings,

Shift from currently, about 50 per cent of spending on in-patient beds is for lifestyle diseases; this

communicable to has increased the demand for specialised care. In India, Iifestyle diseases have replaced

lifestyle diseases traditional health problems. Most lifestyle diseases are caused by high cholesterol, high
blood pressure, obesity, poor diet and alcohol

+ Vaatsalya Healthcare is one of the 1st hospital chains to start focus on Tier 2 & Tier 3 for
expansion

« There is substantial demand for high-quality & specialist healthcare services in tier-Il &
tier-Ill cities

« To encourage the private sector to establish hospitals in these cities, the government has
relaxed the taxes on these hospitals for the first b years

Expansion fo tier-ll and
fier-lll cities

Management contracts « Many healthcare players such as Fortis and Manipal Group are entering management
contracts to provide an additional revenue stream to hospitals

« Telemedicine is a fast-emerging sector in India; major hospitals (Apollo, AlIMS, Narayana
Hrudayalaya) have adopted telemedicine services & entered into a number of PPPs
Emergence of As of FY'16, telemedicine market in India was valued at USD15 million and is expected to
e nse at a CAGR of 20 per cent dunng FY16-20, reaching to USD32 million by 2020
Telemedicine can bridge the rural-urban divide in tems of medical facilities, extending
low-cost consultation & diagnosis facilities to the remotest of areas via high-speed internet
& telecommunication.
« In 2015, Maharashtra government launched the tele medicine projects in rural areas. The
projects will be initiated in across 5 sites on pilot basis
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Potential Sectors: Health Care

Notable trends in India’s healthcare sector

Increasing penetration
of health insurance

Mobile-based health
delivery

Technological inifiatives

Luxury offering

« In FY16 (till November 2015), gross direct premium income from health insurance stood at

25 .4 per cent of overall gross direct premium income for non life insurance segment
Health insurance is gaining momentum in India; witnessing growth at a CAGR of 15.36 per
cent, during FY08-16, gross healthcare insurance premium in 2016 stood at USDZ2.8
billion

+ This trend is likely to continue, benefitiing the country's healthcare industry

+ Strong mobile technology infrastructure and launch of 4G 1s expected to drnve mobile

health initiatives in the country

+ Cycle tel Humsafar is a SMS based mobile service designed for women, it enables women

to plan their family in a better way

« Currently, there are over 20 mobile health service initiatives in the country for spreading

awareness about family planning and other ailments

«  Mabile health industry in India is expected to reach USDO0.6 billion by 2017

« Digital Health Knowledge Resources, Electronic Medical Record, Mobile Healthcare,

Electronic Health Record, Hospital Information System, PRACTO, Technology-enabled
care, telemedicine and Hospital Management Information Systems are some of the
technologies gaining wide acceptance in the sector

AlIMS to convert all its payment transaction cashless, for which it has associated with
mobile wallet company, MobiKwik, in January 2017

AlIMS plans to initiate the institute's fransformation project for digitising services in public
hospitals across India

+ A new trend is emerging as luxury offerings in healthcare sector. More than essential

requirements, healthcare providers are making offenngs of luxurious services. For
example: pick and drop services for patient by private helicopters and luxunous
arrangements for visitors to patient in hospital
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Potential Sectors: Health Care

Opportunities for US SMB’s in India’s healthcare sector

Healthcare infrastructure

» Additional 3 million beds
needed for India to achieve
the target of 3 beds per

1,000 people
by 2025

« Additional 154  million
doctors and 24 million
nurses required to meet the
growing  demand  for
healthcare

Investment of LUSDEG billion
required to achieve these
targets. The healthcare
sector in India is anticipated
to reach USD110 billion
from USD104.49 billion in
2015

» Over USD200 billion s
expected to be spent on

medical infrastructure by
2024

» Contract research is a fast

growing segment in the
Indian healthcare industry

» Cost of developing new

drugs is as low as 60 per
cent of the testing cost in
the US

About 60 per cent of global
clinical tnals i1s outsourced

to developing countries

» The Contract Research and

Manufactunng Services
industry  (CRAMS) s
estimated at USD8 billion in
2015, up from USD3.8
billion in 2012. The market
has more than 1000

players

» The Indian medical tourism

industry 15 expected fto
reach USD8 billion by 2020
from USD3.9 billion in
2016, growing at a CAGR
of 27 per cent over 2013-16

In 2015, India is likely to
see 3.2 milion medical

tourists annually

» Cost of surgery in India is
nearly one-tenth of the cost
in developed countries

» There are 21 Joint

Commission  International
(JCI) - accredited hospitals
in India and growing




Potential Sectors: FinTech
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Like other countries, Indian Fintech companies are emerging across

segments
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Potential Sectors: FinTech

Financial services penetration is still very low in India

Cards outstanding in India (#Mn)

g
43% of bank accounts &
dormant 7
L §

1236
1045 699 Mn bank accounis
are held by 287 Mn
Active account holders
Fvl10 I Fril I Frilz I F¥i3 I Frld I

Penetration of cash and other banking services

100%
B6%

Have a dehit  Received Received Paid utility bills Saved at a Fl Bomowed from
card wage in wage in cash  using cash Fl

account mCredit Card W Debit Card

m'World mindia
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Potential Sectors: CleanTech

Cleantech opportunities in India

Major RE Technology in FY 2015 - 16 Cumulative status (As on
India Capacity Addition 31st Jan 2016)

Wind Energy 1,744 MW 25,188 MW
Solar Energy 1,489 MW 5248 MW

Small Hydro Power 132 MW 4187 MW

Bio-Power (Biomass &
Gasification and Bagasse 342 MW 4760 MW
Cogeneration)

Waste to Power 12 MW 127 MW

v" Wind power generation potential in India is 300,000 MW.
v' Solar power capacity targets are at 100,000 MW by 2022, entailing an investment of $93
billion, to make India one of the largest green energy producers.
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Potential Sectors: CleanTech

v'Clean technology market opportunity analysis shows that as much as $103
billion will be invested across 13 clean technology sectors in India over the next

decade.

Size of the clean technology market accessible to SMEs in India
($ billion)

=
=
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L Major equipment L Planning, installation and balance of system




MENTOR

et ON ROAD B

Potential Sectors: CleanTech

Leading opportunities for SMEs in India are in onshore wind (about $23 billion), solar
PV (about $21 billion), and wastewater (about $18 billion).

With some of the other key opportunities being in:

Energy Efficiency

Environment Technologies

Clean Coal Technologies

Water Management
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Potential Sectors: CleanTech

Sectors in which clean technology SMEs of India are
currently involve




