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The digital transformation that is washing across the global economy is also breaking against India’s shores. Many Indian
companies are eager to adopt digital technology into their business models, while consumers are moving online in
increasing numbers.

Pace of transformation across industries in India is not uniform, and at times contrasts that of global peers in the same
sector. In some sectors, like financial services, domestic companies are embracing the changes and their response is on par
to that of their global peers.

Other industries, like healthcare and manufacturing, have been slower to adopt the new technology than the global
trend. For both types, the continued shift towards digital technologies is inevitable and companies moving faster will enjoy
competitive advantages.
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India’s move towards the digital opportunity is also helped by government efforts. “Digital India” focuses on expanding
digital infrastructure, improving the delivery of government services, and empowering citizens through improved access.
Government departments have committed more than $ 16 billion to the program.

US technology and business services companies targeting this opportunity will have to understand how the market and
their clients are changing. For example, heads of business units and functions are becoming much more involved in
technology decisions, customers are looking for simplified products and services, and many companies are struggling to
employ competent IT talent.
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Potential adoption of 12 empowering technologies in India: Opportunities for US companies
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Major products/services of India’s biotechnology industry
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Biotech benefits from rising income and population of India
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Huge opportunities for innovation in agriculture/healthcare segments of biotech
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Segments of India’s IT sector
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Notable trends in India’s IT sector
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Prospects for US SME’s: Start-ups are driving innovation across India’s IT sector
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INFRASTRUCTURE



Roads and Highways



Railways: Dedicated Freight Corridors



Ports and Inland Waterways



CONSTRUCTION

RESIDENTIAL

• Demand for more houses with 

growing nuclear families 

• Organised sector growing faster 

than unorganised sector 

HOSPITALITY

• Business spending projected to go 

up from $19 billion in ‘15 to $41 billion 

by ‘26 and Leisure spending 

projected to go up from $93 billion in 

‘15 to $208 billion by ’26 

COMMERCIAL

• The IT / ITES sector accounts for 

~70% of office space 

• Revival in the key western 

economies will translate into higher 

demand for office space 

RETAIL

• Opening up of single brand 

retailing to MNC retail chains 

• Organized retail segment increased 

to more than 10% by ’16 



AUTOMOBILES



ELECTRICAL MACHINERY & CAPITAL GOODS

14 Mn (D), 
7 Mn (I)



ELECTRONICS SYSTEM DESIGN & MANUFACTURING

5th LARGEST CONSUMER DURABLES MARKET IN 

THE WORLD BY 2025


